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Subtect: Medical R imbursement Cia' s - Rules/Conditions for Processing. 

The follo\ ing rul s/conditions are followed by the lITO Hospital for processing the medical 
reimbursement claims of all the erving and retired employees. All beneficiaries are requested to 
kindly comply with the aid rules and conditions before submitting their reimbursement claims to 
avoid any delay in pr cessing and payment. 

Situation/Condition BiUs processed or NOT 
Missing e 'seotial document Bills will not be processed if any of these are 
With every reimbursement claim the mployee missing. ' 
must attach: 
(a) Proof of valid pres ription: copy of relevant 

page(s) in th medical booklet or OPO card of 
Medicines purchased after or before the 
prescribed duration will be considered as invalid 

the recognized hospital where the prescription prescription. Example: Doctor prescribed a 
was written 

(b) Patient's identity d tails - the copy of the front 
medicine to be taken for 5 days. The patient 
purchased medicines 5 days after he/she got the 

cover page of the medical booklet prescription. It will be treated as invalid purchase. 
(c) Original cas memo/bills. 
The employee n ed Dot submit the 
reimbursement claims in person in the hospital. 
He/she can send them through office or by post 
to Head, Hospital Services. 

2 Submission of outdated bills: Employee submitted Bills of 90 days or more old will not be 
reimbursement claim with many bills of different processed. Other bills, if any, will be processed as 
dates. per rules. Remark: The date on which bills are 

received by/submitted to the reimbursement desk 
in the Hospital will be taken as reference date. 

3 Employee had got a prescription f medicines from Bills will not be processed. All users living in 
llTD doctors and he/she did not take the medicines NCR have to take prescribed medicinesfrom lITO 
from the 
purchased 

pharmacy 
medicines 

counter. Instead he/she 
from the market and 

Hospita'i only. In case the prescribed are not 
available in the hospital stock supply order in the 

submitted the bills for reimbursement. name of chemist shop will be issued. 

4 Employee had got a prescription from IlT Doctors/ Bills wiJI not be processed. 
Visiting Doctors. He/she received supply order for After receiving the supply order the employee has 
non-avai lable admissible medicines from pharmacy to take medicines from chemist shop only. In case 
counter. Instead of oJlectin the medicines from the ordered medicines are not available in the 
the Chemist shop, employee purcha ed medicines 
from the market and submitted bills for 

Chemist shop, the shop person wiH return the 
supply order back to employee after writing 

reimbursement. "Unable to supply" remark on it with his/her 
signature and seal. In such situation, the employee 
can purchase medicines from market and submit \ 
the bills along with original supply order for 
reimbursement. 

5 Employee has got a prescnpttOn including Bills will not be processed. 
vitamins/nutrition substitutes. Hospital issued Vitamins/ nutrition substitutes are defined as non­
available vitamins/nutrition substitutes. No supply admissible medicines. Therefore the cost of these 
order will be issued for remammg vitamins/ items will not be reimbursed. 
nutrition substitutes. The employee purchased 
balance vitamins/ nutrition substitutes and 
submitted bills for reimbursement. 
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Bills will not be processed.
 
and submitted "Patient Registration Fee" bill and
 
Employee consulted a do tor in recognized hospital 

As per the existing rules the registration fee and 
"Doctor consultancy Fee" biU for reimbursement doctor consultancy fee are not reimbursable.
 

7
 Bills will not be processed because as per 
recognized hospilal wh prescribed Ayurvedic 
Employee c n ulted an allop thi doctor tn 

government rules no allopathic doctor can 
preparation/medicine. Or coosulted an Ayurvedic prescribe ayurvedic medicine.
 
doctor and g t pre, cription of allopathic medicines.
 
Employee purchased them and submits the bills for
 
reim bursemeot.
 

8 Employee consulted a doctor in recognized hospital Reimbursement 'of cost of all admissible 
and purcha ed meai ine without oming to lIT medicines required for the first 5 days 
Hospital for medicines and ubmitted bills for excluding the day of prescription will be done. 
reimbursement. The cost of medicines rematntng will not be 

reimbursed. 
All employees living in NCR are required first to 
come to IITD Hospital to get medicines. IIT 
doctor will enter the list of prescribed medicines 

, on the medical booklet and computer system. The 
Hospital Issues medicines of generic name. 

I Supply orders will not be raised for brandedI 

medicines for the sake of the brand name.
 
9
 Bills will not be processed because the 

schedule. He/she is likely to b admitted to the 
The employee has finalized the date of treatment 

Mediclaim policy is designed to take care of all 
Hospital within next 30 days for tr atment under I expenses 30 days prior to hospital admission. 
Mediclaim (group medical surance) policy. The 
employee gets test done in re ogoized diagnostic 
centre or purchased medicines required for a period 
30 before admission and Sl bmits bills for 
reimbursement 

10 Bills will not be processed because the 
getting the treatment under Medi laim policy. 
The employee was discharged from a hospital after 

Mediclaim policy is designed to take care of all 
He/she was prescribed medicines/tests as follow up expenses 60 days after the patient was discharged 
treatment. He/she got tests don or purchased the from the hospital.
 
medicines and submits bilis for reimbursement.
 

This has approval of the compet nt authority. 

Deputy DirectorsfDeans/Asso iat Deans 
Heads ofDepartments/Centres/Sectionsi nits! ell~ 

Head, Hospital Services 
All faculty/staffmembers (serv'ng and retired) through email 
Registrar 
Deputy Registrar (Accounts) 
Assistant Registrar (Audit) 
Gen. Secretary - IITEU / Officers A a iation / Faculty Forum 
All Notice Boards 
Master File 

(N. BHASKAR) 
Assistant Registrar (CON) 
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